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As a producer of food, feed, consumer products or raw materals, 
you invest great care and attention in your product.  
But no matter how strickly you monitor your production 
processes, you cannot entirely rule out the possibility of defects. 
If these occur, you need to intervene swiftly and effectively to 
safeguard your consumers, customers, brands and reputation.

TRISKELION’s Emergency Response Services (ERS) provides you with 
immediate expert support in data collection, risk evaluation, situation 
management and legal issues. For over 30 years our clients have relied 
on our experience in providing industry with support for incidents, recalls 
and issues, and we are involved in hundreds of cases per year.
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TRISKELION offers testing and consultancy services to clients active in the 
food, feed, (agro)chemical and pharmaceutical industries. Our goal is to help 
develop products that improve the health and wellbeing of your customers.

TRISKELION offers you our Emergency Response Services (ERS).
We (can) provide you with an immediate response, helping to quickly 
establish the origin, cause and potential consequences of an incident.
For subscriribers this service is available 24/7.

How does it work?
In order to get access to our 24/7 international service number, you need to subscribe as 
a member. Subscriptionis valid for one year and will guarantee you:
• Access to all of TRISKELION’s knowledge and facilities, 24/7, all year round
• Priority claim to our laboratory resources
• Immediate, appropriate and confidential management of crisis situations
• Support in writing statements, including press statements• Support in writing statements, including press statements

For more information or to subscribeto the ERS, contact us at
emergency-response@triskelion.nl, fill in the application form or call +31 88 866 5103 
(office hours only). Detailed information can be found onour website: www.triskelion.nl
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